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Disclaimer

This presentation does not constitute, or form any part of any offer for sale or subscription of, or solicitation of any
offer to buy or subscribe for, any securities in Cordlife Group Limited (“Cordlife”) in Singapore or any other jurisdiction
nor shall it or any part of it form the basis of, or be relied on in connection with, any investment decision, contract or
commitment whatsoever in this or any jurisdiction. This presentation may contain forward-looking statements that
involve assumptions, risks and uncertainties. Actual future performance, outcomes and results may differ materially
from those expressed in forward-looking statements as a result of a number of risks, uncertainties and assumptions.
You are cautioned not to place undue reliance on these forward-looking statements, if any, which are based on the
current view of management on future events. The information contained in this presentation has not been
independently verified. No representation or warranty expressed or implied is made as to, and no reliance should be
placed on, the fairness, accuracy, completeness or correctness of the information or opinions contained in this
presentation. Neither Cordlife or any of its affiliates, advisers or representatives shall have any liability whatsoever (in
negligence or otherwise) for any loss howsoever arising, whether directly or indirectly, from any use, reliance or
distribution of this presentation or its contents or otherwise arising in connection with this presentation. The past
performance of Cordlife is not indicative future performance. The value of shares in Cordlife (“Shares”) and the
income derived from them may fall as well as rise. Shares are not obligations of, deposits in, or guaranteed by,
Cordlife or any of its affiliates. An investment in Shares is subject to investment risks, including the possible loss of the
principal amount invested.
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Enhancement Efforts 

 Advanced lab monitoring system
implemented

 Critical equipment further backed by
multiple uninterruptible power supplies

 Enhanced SOPs, training, facility and
technical staff

 Partially resume operations from 15 Sept
2024



Media Tour of Yishun Facility on 17 Sept 2024 



Full Resumption of Operations – First Stage of Recovery 

 Cord blood, tissue banking license renewed on 
14 January 2025

 Granted approval for full resumption of 
operations

 Licences and lifting of restrictions were granted 
after stringent MOH audits

 Cordlife remains committed to restoring client 
trust and rebuilding momentum



What’s Next – Our Commitment to Customers 

Refund/Waiver 
offer has 

reached 56% 
acceptance 

rate

Organising 
townhalls to 

address 
customer 

concerns and 
questions

Received claims 
from clients 

alleging damage;
Clients and 
Cordlife are 
engaged in 
discussion

0101 0202 0303
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FY2024 Financial Summary (Group)

REVENUE

S$27.6 million
(50.4)% y-o-y

GROSS PROFIT

S$11.5 million
(69.1)% y-o-y

GP MARGIN

41.7%
(25.2) pp y-o-y

NET LOSS

S$(18.9) million
FY2023 – S$3.6 million

OPERATING NET 
(LOSS)/PROFIT MARGIN

(74.7)%
FY2023 – 3.7%

NET CASH1

S$67.2 million
(S$15.3)m from 31 Dec 2023

1:Includes cash and cash equivalents, fixed deposits, short-term investments less interest-bearing borrowings (current and non-current) 



FY2024 Percentage of Revenue (%)

Financial Highlights (Group)
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1

1 Revenue for Singapore was negative due to the revenue reversal arising from the Refund/Waiver for High-Risk Tanks



Outlook

We have emerged a 
stronger, safer, 

Cordlife

Stepped up 
marketing efforts to 

maintain strong 
sales pipeline

Strengthened 
relationships with 

medical community 

Engaging AABB and 
FACT to restore SG 

accreditations

Continuously 
improve all our 

facilities to sharpen 
competitive edge
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Thank 
you


